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7KH�OXQFKHRQ�ZLOO�EH�KHOG�DW�WKH�'HV�3ODLQHV�(ONV�&OXE������/HH�6WUHHW��'HV�3ODLQHV��,/���������-
����� IRU� GLUHFWLRQV� WKDW� GD\��� &RFNWDLO� KRXU� EHJLQV� DW� QRRQ�� GLQQHU� VWDUWV� SURPSWO\� DW� ����� 3�0��
ZKHQ��DFFRUGLQJ�WR�RXU�WUDGLWLRQ��RXU�%266�ULQJV�WKH�EHOO�WR�VHDW�XV�IRU�GLQQHU���0DNH�\RXU�UHJXODU�
GLQQHU�UHVHUYDWLRQ�E\�WKH�HYHQLQJ�RI�2FW���IRU�WKH�OXQFKHRQ��7LPHO\�UHVHUYDWLRQV�LQVXUH�WKDW�ILVK�DQG�
D�WDEOH�VSDFH�FDQ�EH�UHVHUYHG�IRU�\RX��7KH�ILVK�RUGHU�LV�FDOOHG�LQ�DIWHU�WKH�GHDGOLQH������VXUFKDUJH�IRU�
ODWH�UHVHUYDWLRQV 
&DOO� ��������-����� DW� DQ\� WLPH�GD\�RU�QLJKW� WR� OHDYH� D� UHVHUYDWLRQ�� �$V�XVXDO�� SOHDVH� OHDYH�\RXU�0(0%(56+,3�
180%(5��1$0(��DQG�WKH�727$/�QXPEHU�RI�SHRSOH�LQ�\RXU�SDUW\�� �7KH�VDPH�LQIRUPDWLRQ�LV�UHTXLUHG�ZKHQ�\RX�
UHVHUYH�IRU�RWKHU�PHPEHUV��:H�KDYH�UHVHUYDWLRQV�IURP�WKH�IROORZLQJ�PHPEHUV�����������$�������������� � ������������
��������������� �%RDUG�PHPEHUV�QRWH�WKDW�WKH\�KDYH�D�UHVHUYDWLRQ�DXWRPDWLFDOO\�DQG�PXVW�FDOO�RU�SUHDUUDQJH�WR�FDQFHO�
RU�DGG�JXHVW�WR�WKH�FRXQW��,I�\RX�DUH�QRW�D�PHPEHU�DQG�ZLVK�WR�DWWHQG��FDOO�WKH�VDPH�QXPEHU�DQG�OHDYH�\RXU�QDPH�
DFFRUGLQJ� WR� WKH�SULQFLSOH�³2QFH�D�JXHVW�� WZLFH� D� IULHQG�� WKUHH� WLPHV�D�PHPEHU�´� ,I� \RX�SUHIHU�HPDLO� UHVHUYDWLRQV��
SOHDVH�VHQG�WR�UHVHUYDWLRQV#WRUVNHNOXE�FRP��QRW��RUJ��ZLWK�\RXU�WRWDO�QXPEHU�RI�UHVHUYDWLRQV��LQFOXGLQJ�\RXUVHOI�DQG�
JXHVWV��:H�ZLOO�UHVSRQG�ZLWK�D�FRQILUPDWLRQ�HPDLO����7,3�–�'RQ¶W�NQRZ�RU�UHPHPEHU�\RXU�PHPEHUVKLS�QXPEHU"�
&KHFN�WKH�PDLOLQJ�ODEHO��,W�LV�WKH�QXPEHU�E\�\RXU�QDPH��)5((�5DIIOH�7LFNHW� WR�HDFK�PHPEHU�WKDW�EULQJV�RQH�RU�PRUH�
JXHVWV�WR�WKH�GLQQHU� WKLV�����������VHDVRQ��H[FOXGLQJ�IDWKHU�VRQ�GDXJKWHU�GD\� LQ�$SULO�DQG�H[FOXGLQJ� ODGLHV�GD\�LQ�
)HEUXDU\� �����/XQFKHRQ�5HVHUYDWLRQ�3KRQH���(��������-����� 

�7RUVNH�.OXE�/XQFKHRQ��-�2FWREHU��������� 
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2XU�2FWREHU�SURJUDP� LV�E\�:LOOLDP�3DFN��D�&KLFDJR�EDVHG�PDJLFLDQ��%RUQ�DQG� UDLVHG� LQ�&KLFDJR��
:LOOLDP�3DFN� LV� D�PDJLFLDQ�� VWRU\WHOOHU�� DQG�DXWKRU��$W���� \HDUV�ROG��:LOOLDP�JRW�KLV� ILUVW� MRE� LQ�D�

PDJLF�VKRS�DQG�KDVQ¶W�VWRSSHG�SHUIRUPLQJ�VLQFH��+H�SHUIRUPHG�FORVH-XS�PDJLF�DW�WKH�
IDPRXV�6FKXOLHQ¶V�UHVWDXUDQW��FDXJKW�FKHDWV�IRU�D�FDVLQR��DQG�GHPRQVWUDWHG�PDJLF�IRU�
���\HDUV�DW�&KLFDJR¶V�1DY\�3LHU��+H�LV�DQ�LQWHUQDWLRQDOO\�UHFRJQL]HG�PDJLF�KLVWRULDQ�
DQG�KLVWRU\�ZLWK�KLV�SHUIRUPDQFH��,Q�������KH�WDXJKW�DFWRU�:LOO�6PLWK�VOHLJKW�RI�KDQG�
IRU�KLV�SRUWUD\DO�RI�0XKDPPDG�$OL�LQ�WKH�ILOP��$OL��+H�FDQ�FXUUHQWO\�EH�VHHQ�UHJXODUO\�
DW�WKH�&KLFDJR�0DJLF�/RXQJH� � 

�7KH�UHVHUYDWLRQ�QXPEHU�LV�RSHQ��DQG�WKLV�LV�D�JRRG�PRQWK�WR�EULQJ�\RXU�JXHVWV�� 

�7KH�0DJLFDO�0RQWK�RI�2FWREHU  
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:H�W\SLFDOO\�ILQG�RXW�6HSWHPEHU�OXQFKHRQV�OHVV�DWWHQGHG�DV�RXU�PHPEHUV�DUH�ILQLVKLQJ�WKHLU�VXPPHU�
DFWLYLWLHV��EXW�QRW�VR� LQ�6HSWHPEHU��$ERXW����SHRSOH�DWWHQGHG� WR�KHDU�RXU� UHWLULQJ�+RQRUDU\�&RQVXO�
*HQHUDO�DQG�PHPEHU�3DXO�$QGHUVRQ�VSHDN�WR�XV��7KDQNV�DJDLQ�3DXO��DQG�WR�/DUV�2KUVWURP��ZKR�PDV�
WHUHG�WKH�7RUVNHPDVWHU�GXWLHV��/DUV¶�IDWKHU��3HU�2KUVWURP��ZDV�WKH�&RQVXO�*HQHUDO�SUHFHGLQJ�3DXO�� 

�6HSWHPEHU�/XQFKHRQ�:HOO�$WWHQGHG  
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$V�LQ�SUHYLRXV�\HDUV�� WKH�&KLFDJR�7RUVNH�.OXE�KDV�D�SUDFWLFH� WR�FROOHFW� WKH�DQQXDO�GXHV�VWDUWLQJ� LQ�
2FWREHU�������$V�EHIRUH��WKH�GXHV�UHPDLQ�DW�����SD\DEOH�E\�FKHFN�LQ�WKH�UHWXUQ�HQYHORSH�SURYLGHG��RU�
E\�FDVK�RU�FKHFN�DW�WKH�OXQFKHRQ��$OWKRXJK�ZH�ZRXOG�HQFRXUDJH�\RX�WR�SD\�WKHP�LQ�2FWREHU��ZH�FDQ�
ZDLW�XQWLO�'HFHPEHU�LI�\RX�UHTXLUH�WKH�WLPH�� 
'XHV�IXQG�PDQ\�RI�WKH�LQFLGHQWDOV�RI�RXU�JURXS��7UDGLWLRQDOO\��LW�UHSUHVHQWV�WKH�VKRW�RI�/LQQH�$TXDYLW�
IRU�\RXU�ELUWKGD\��DQG�LW�FRYHUV�WKH�FRVW�RI�WKH�GLQQHU�OHIVH��PDLOLQJV��DQG�WKH�OLWWOH�DGYHUWLVLQJ�ZH�GR�

������/RRPV��7LPH�IRU�WKH�'XHV  

5HVHUYDWLRQV�
E\� 

2FW�� 
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1DWLRQDO�6HDIRRG�0RQWK�LV�DQ�DQQXDO�GHVLJQDWLRQ�REVHUYHG�LQ�2FWREHU��+XPDQV�IHDVWLQJ�RQ�VHDIRRG�
GDWHV�EDFN�ORQJ�EHIRUH�ZULWWHQ�KLVWRU\��6LQFH�KXPDQV�GLGQ¶W�KDYH�WKH�PRVW�HIILFLHQW�HTXLSPHQW�EDFN�
WKHQ��WKH\�XVHG�ELUG�EHDNV�DQG�VSHDUV�FDUYHG�IURP�ZRRG�DQG�VWRQH��7RGD\��SHRSOH�LQ�FRXQWULHV�DOO�RYHU�
WKH�ZRUOG�ILVK�LQ�GR]HQV�RI�GLIIHUHQW�ZD\V��DQG�KDYH�OHDUQHG�WR�ORYH�VHDIRRG�LQ�KXQGUHGV�RI�GLIIHUHQW�
UHFLSHV��%HVLGHV�EHLQJ�VXSHU�WDVW\��HDWLQJ�ILVK�DQG�VKHOOILVK�KDV�PDMRU�KHDOWK�EHQHILWV��7R�QDPH�D�IHZ� 
)LVK�SURYLGH�HVVHQWLDO�QXWULHQWV� 7KH�VSHFLILFV�GHSHQG�RQ�ZKDW NLQG RI�ILVK�\RX¶UH�HDWLQJ��EXW�WR�WHOO�
\RX�WKH�WUXWK��WKHUH�LVQ¶W�D�NLQG�WKDW¶V�³EDG´�IRU�\RX��7KH\�DUH�D�JUHDW�QDWXUDO�VRXUFH�RI�YLWDPLQV�DQG�
PLQHUDOV�VXFK�DV�9LWDPLQV�$��%��DQG�'�� 
6HDIRRG�SURPRWHV�KHDUW�KHDOWK� ,W¶V�QXWULWLRXV�HQRXJK�WR�EH�ORZ�LQ�VDWXUDWHG�IDW�DQG�KLJK�LQ�SURWHLQ��
ILVK�DUH�ULFK�LQ�RPHJD-��IDWW\�DFLGV��7KHVH�FDQ�GUDVWLFDOO\�UHGXFH�WKH�ULVN�RI�FDUGLRYDVFXODU�HYHQWV�OLNH�
VWURNHV��KHDUW�DWWDFNV��RU�VXGGHQ�FDUGLDF�DUUHVW� 
,W¶V�JUHDW� IRU�\RXU� MRLQWV� 7KRVH�RPHJD-��IDWW\�DFLGV�DUH�JRRG�IRU�HDVLQJ�WHQGHU�MRLQWV�DQG�UHGXFLQJ�
WKDW�VWLIIQHVV�WKDW�FRPHV�ZKHQ�\RX�UROO�RXW�RI�EHG�LQ�WKH�PRUQLQJ� 
,I� \RX�ZDQW KHDOWK\�� JORZLQJ� VNLQ«�DGG�D�OLWWOH�PRUH�ILVK�WR�\RXU�GLHW��(DWLQJ�VHDIRRG�KHOSV�\RXU�
VNLQ�KROG�LW¶V�QDWXUDO�PRLVWXUH��<RXU�VNLQ�JORZV�PRUH�IURP�ZKDW�LW�QDWXUDOO\�SURGXFHV�WKDQ�ZKDW�\RX�
UXE�RQ�LW��,W�FDQ�DOVR�KHOS�SURWHFW�DJDLQVW�89�UD\V�IURP�WKH�VXQ� 
(DWLQJ� ILVK� ERRVWV� \RXU� EUDLQSRZHU� 6WXGLHV�VKRZ�WKDW� VHDIRRG�
RPHJD-�¶V� FRXOG� ORZHU� WKH� ULVN� RI�$O]KHLPHU¶V�'LVHDVH�� DQG� SUR�
PRWH�SURSHU�EUDLQ�JURZWK�LQ�LQIDQWV�DQG�FKLOGUHQ� 
%HOLHYH�LW�RU�QRW��VHDIRRG FDQ�HYHQ�KHOS�ILJKW�GHSUHVVLRQ� 5HVHDUFK�
VKRZV�D� VWURQJ�FRUUHODWLRQ�EHWZHHQ�RPHJD-�¶V�DQG�GHFUHDVLQJ�GH�
SUHVVLRQ«� ,W� KHOSV� SHRSOH� KDYH� D� PRUH� SRVLWLYH� RXWORRN� RQ� OLIH���� 
-��IURP�QDWLRQDOGD\FDOHQGDU�FRP 
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%RVV��/RZHOO�2OEHUJ 
$VVW��%RVV��*DUU\�*UXEH 
%RVV�(PHULWXV��5REHUW�$OVDNHU 
7UHDVXUHU��.HQ�1RUGDQ 
3URJUDP�&KDLU��7KRU�-RQGDKO 
5HFRUGLQJ�6HFUHWDU\��7RP�3HWHUVRQ 
&RUUHVSRQGLQJ�6HFUHWDU\��.HQ�/DUVRQ 
$TXDYLW�&KDLU��5REHUW�)URVW�,, 
5DIIOH�&KDLU��6DP�6PLWK 
%RDUG�0HPEHU��/DUU\�(NVWURP� 
%RDUG�0HPEHU��7RP�)LHOG 
%RDUG�0HPEHU��)UHG�*OXUH� 
%RDUG�0HPEHU��5HY��'DYLG�/DQJVHWK 
 
 
3XEOLVKHG�E\�WKH�&KLFDJR�7RUVNH�.OXE��(GLWRU��/D\RXW�
DQG�3ULQW�-.HQ�/DUVRQ���������&KLFDJR�7RUVNH�.OXE 

&KLFDJR�7RUVNH�.OXE 
%RDUG�RI�'LUHFWRUV 

2FWREHU� LV�6HDIRRG�0RQWK  
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$OO�DUH�LQYLWHG�WR�D�IRUPDO�GLQQHU�
WR�KRQRU�3DXO�$QGHUVRQ� 
)ULGD\��1RYHPEHU��WK������ 

�����LQ�WKH�HYHQLQJ 
52//,1*�*5((1�&28175<�&/8% 
�����(�5DQG�5G��$UOLQJWRQ�+HLJKWV��,/�

�������86$ 
 ,Q�$SSUHFLDWLRQ�RI�KLV�6HUYLFH�DV�+RQ�

RUDU\�&RQVXO�*HQHUDO�WR�,OOLQRLV 
0&��'LFN�-RKQVRQ��1%&�1HZV  

5HFHSWLRQ�&RFNWDLOV��2SHQ�%DU��DQG�
+RUV�'
RHXYUHV��'LQQHU�DQG�'HVVHUW 

9DOHW�3DUNLQJ�LQFO� 
6XJJHVWHG�GRQDWLRQ�SHU�SHUVRQ� 

������� 
5HVHUYH�\RXU�VSDFH�V��E\ 
2FWREHU�����������WR� 

5DQGL�%URFK 
UEURFK��#VEFJOREDO�QHW� 

��������-���� 

�2FWREHU�%LUWKGD\V�DQG�1HZV�  
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2FWREHU� ELUWKGD\V� LQFOXGH� (LYLQG� 7RUVNH�� 3HWHU� +DVWLQJV��:DOWHU�
/RUHQWVHQ�� RXU� JRRG� ERDUG� PHPEHU� 7RP� )LHOG� DQG� RXU� 5DIIOH�
&KDLUPDQ�DQG�ERDUG�PHPEHU�6DP�6PLWK�DQG�RQH�PRUH« 
:H� DFNQRZOHGJHG� WKH� ELUWKGD\� RI� RXU� JRRG� PHPEHU� DQG� IULHQG�
.DDUH�1HYGDO�GXULQJ�3DXO�$QGHUVRQ¶V� WDON� ODVW�PRQWK��7KHUH� LV�D�
VSHFLDO�UHDVRQ��KH�LV����\HDUV�ROG�\RXQJ�WKLV�PRQWK���,Q�KLV�KRQRU��
ZH�DUH�HQFORVLQJ�D�FRS\�RI�WKH�DUWLFOH�IURP�1RUWKZHVW�4XDUWHUO\�LQ�
����� WKDW� IHDWXUHG�.DDUH¶V� VWRU\� GXULQJ�:RUOG�:DU���� �+LV� VWRU\�
VKRXOG�EH�WROG�IUHTXHQWO\��7XVHQ�7DNN�.DDUH�� 
:H�DOVR� UHFHLYHG�QHZV� ODVW�PRQWK�RQ� WKH� UHWLUHPHQW� RI�RXU�JRRG�
PHPEHU�.HQ�1RUGDQ�WR�SXUVXH�KLV�KREELHV��&RQJUDWXODWLRQV�.HQ� 

LQ�6FDQGLQDYLDQ�JURXSV�DQG�SXEOLFDWLRQV��,W�DOVR�FRYHUV�DQ�KRQRUDU�
LXP�ZH�ILQG�RXUVHOYHV�SD\LQJ�WR�YDULRXV�TXDOLW\�VSHDNHUV�DQG�HQWHU�
WDLQHUV��� 
<RXU�PHPEHUVKLS�LQIR�LV�DOVR�HQFORVHG��&KHFN�WKH�IRUP�IRU�PLVV�
LQJ� LQIR�RU�FRUUHFWLRQV��:H�FKDQJHG�D�FRXSOH�DGGUHVVHV� WKLV�VXP�
PHU��LV�\RXU�PDLO�EHLQJ�IRUZDUGHG"�,V�\RXU�ELUWKGD\�PRQWK�NQRZQ�
VR�ZH�FDQ�VNnO"�,I�\RXU�HPDLO�LV�PLVVLQJ��ZH�QHHG�WKDW�DOVR�� 

'XHV�&RQWLQXHG�IURP�S�� 


